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Press release no. 13

EIMA Digital Preview, an "immersive" platform

Unlike other virtual exhibitions, EIMA Digital Preview (EDP) relies on an interactive platform that allows visitors to interface directly with exhibitors and develop business relationships. Avatar Receptionist, Tower Chat and Conference Room are the three tools provided to initiate contact with companies. This link leads to a video that illustrates how it works.

The EIMA Digital Preview (EDP) - virtual preview of EIMA International - will be active from 11 to 15 November, based on an interactive platform. Unlike other virtual exhibitions which consist of a sort of simple online "catalogue", it allows visitors to immerse themselves in a three-dimensional reality and to interface directly with the exhibiting industries. FederUnacoma, the Italian association of agricultural machinery manufacturers that organizes EIMA in its digital and physical versions (the latter scheduled from 3 to 7 February 2021 in Bologna), has developed a procedure that allows visitors to access the EIMA Digital platform and enter the virtual stands of the companies with which they wish to interface. Contact can be initiated through three channels: the Avatar Receptionist at the entrance to the digital stand, the Tower Chat, and the Conference Room. Both the avatar and the chat tower provide access to a fast messaging program with which to ask the exhibiting company for general information on products, sales initiatives or upcoming news. On the other hand, after an initial contact via chat, the conference room is the tool through which visitors can meet the company staff via videoconference to get more specific commercial or technical information. While the avatar receptionist and the tower chat are standard services for all exhibiting industries, the configuration of the conference rooms varies according to the different types of virtual stands. Based on the size of their virtual stand, companies will have a greater or lesser number of slots available for videoconferencing with customers. For meetings involving more than four interlocutors - for example meetings with sales managers or conferences with an extended audience of businesspeople and buyers - the exhibiting companies can use the platform section specifically dedicated to conferences called "EIMA World". Within the EDP context, the area created in collaboration with the ICE Agency will also be very prominent, allowing hundreds of businesspeople selected by the ICE offices around the world to contact companies and organize "business-to-business" meetings.
Conference rooms are agile and flexible business tools that optimize communication, since they allow visitors to interact directly with companies regarding products and news. Thanks to the virtual platform and its digital tools - explains FederUnacoma - companies can reach a huge audience all over the world, without time zone problems, with the additional possibility of planning business meetings across the entire 24-hour span.
To explain the mechanics of conference rooms and chat rooms, FederUnacoma has created a video that illustrates all the potential of the tools. The video is available at this link.
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